The South Carolina Department of Mental Health (SCDMH) complies with applicable Federal civil rights
laws and does not discriminate or exclude people or treat them differently based on race, color, national
origin, age, disability, religion, sex, sexual orientation or gender identity.

SCDMH provides free aids and services to people with disabilities to communicate effectively with us, such
as:

Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats)

SCDMH provides free language services to people whose primary language is not English, such as:

Qualified interpreters
Information written in other languages

If you need these services, contact your treatment team at your center or facility or the Patient Advocate at
your center or facility.

If you believe that SCDMH has failed to provide these services or discriminated in another way based on race,
color, national origin, age, disability, or sex, you can file a grievance with:

Rochelle R. Caton, J.D., Director of Patient Advocacy
2414 Bull St., Suite 406
Columbia, SC 29202
1-866-300-9330 (Toll Free)
email: rochelle.caton@scdmh.org


mailto:rochelle.caton@scdmh.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf  , or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at  http://www.hhs.gov/ocr/office/file/index.html

Language Services

ATTENTION: If you speak a language other than English, language assistance service, free
of charge is available to you. Call 1-855-446-6941 CODE: 8581 (1-800-647-2066 TTY).

You may convert the .html content of this website to the language of your choice by clicking
the language translator link located at the bottom right corner of this page.

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al 1-
855-446-6941 CODE: 8581 (1-800-647-2066 TTY).

fgel (Hindi)

& < g 3y et Siad & < 3 forg gud & 1T WeradT ¥amd Suds €| 1-855-446-6941 CODE:
8581 (1-800-647-2066 TTY) R hId H1 |

(Cambodian)


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/office/file/index.html?language=es

1-855-446-
6941 CODE: 8581(1-800-647-2066 TTY)

Pycckun (Russian)

BHUMAHME: Ecnu BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIIYTH IEPEBO/IA.
3Bonute 1-855-446-6941 CODE: 8581 (reneraiin: 1-855-446-6941).

Tiéng Viét (Vietnamese )

CHU Y: Néu ban néi Tiéng Viét, c cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-855-446-
6941 CODE: 8581 (1-800-647-2066 TTY).

SH2h7 (Chinese)

AR MRGERERT SALUREESHESEIRE BEE 1-855-446-6941 CODE:8581
(1-800-647-2066 TTY).

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-855-446-6941 CODE:8581 (1-800-647-2066 TTY).

YkpaiHcbka (Ukrainian)

YBAT A! fIkmio Bu po3MOBIIsieETe YKPaiHCHKOIO MOBOIO, BM MOKETE 3BEpHYTHUCS J10 OE3KOILTOBHOT CIIyKOU
MoBHOT miaTpuMkH. Tenedonyiite 3a Homepom 1-855-446-6941 CODE: 8581 (reneraiin: 1-800-647-
2066).

F9: o B AHgFHAIE A9, 9o A A MU A TR o] §344 5 95 LITh 1-855-446-6941

El



CODE: 8581 (1-800-647-2066 TTY). Hl & M 3}8] T4 A <.

4u ! (Arabic)

1-855-446-6941 CODE: 8581 Juail el ¢l Ll 57 &y salll sacLusall e o calll S3) aaas i€ 13 1k pala
Sl el il )
(1-800-647-2066 TTY)

Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-855-446-
6941 CODE: 8581 (1-800-647-2066 TTY).

HZGE (Japanese)

TEFEIE AREZAEINSIGES EROSEEE BV IFEY  1-855-446-6941 CODE!
8581 (1-800-647-2066 TTY) &C HE/AICCTEELLFEEW

Jos:1dl (Gujarati)

YUell: %) dn sl olddl €l dl [1:9)4s HINL A& Adi] dHRI UL Guany 8. slel 53] 1-855-
446-6941 CODE: 8581 (1-800-647-2066 TTY).

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-855-446-6941 CODE: 8581 (1-800-647-2066 TTY).



